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The Iowa Medicaid Enterprise (IME) is pleased to announce an improvement for our Individual
CDAC providers. Effective September 22, 2008, Individual CDAC providers will have their
own call center for customer service support. This new unit of dedicated customer service
representatives will focus only on Individual CDAC provider concerns.

On and after September 22, 2008, if you need to call the Medicaid provider service support
center, you will have a new option. Individual CDAC providers will be prompted to select
option #3, which will take you directly to our Individual CDAC call center. Customer service
representatives with special training and tools to assist you will support this call center. If you
forget to choose option #3 you will reach our general call center and the representative will
place you back into the main queue and ask that you select option #3.

The main phone numbers will not change: call 515-725-1004 in the Des Moines area or 1-
800-338-7909 from everywhere else. On and after September 22, 2008 you will be prompted to
select option #3 to reach the Individual CDAC representatives.

We are very excited about this improvement and know that you will enjoy working with our
dedicated team of representatives. The IME is committed to improving our service to you and
appreciates your partnership as we work together to serve the needs of lowa Medicaid members.

IOWA MEDICAID ENTERPRISE — 100 ARMY POST ROAD - DES MOINES, IA 50315



